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usiness meetings these
days are the place to check out
a display of the latest mobile
phones in the market. From
boardrooms to restaurants, the
tables are adorned with smart
gadgets. Blackberries toi-Phones,
high end ranges of Nokia, Sony
Ericsson, LG, Samsung, there is
everything on the table. The fact
that almost everyone has more
than one phone just makes for a
wider assortment on the table as
they are lined in two’s in front of
their rightful owners. Woe unto
you if the most advanced feature
on your cell phone is a torch.
Yet as beautiful as the gadgets
look while on top of the table dur-
ing the business meeting, they

add no value to your professional
image. In fact, they may end up
being a source of embarrass-
ment. Mr Derek Bbanga, an im-
age and etiquette consultant with
Publicimage, says in this age of
mobile communication, “the
number one rule while in a busi-
ness meeting is that your phone
should never be on the table”

He says it is not only distrac-
tive but also sends out a message
to the other people that they (or
the meeting) are not as important
as your phone. The reason for
this is that you keep on glancing
at the phone or it keeps on flash-
ing, which is irritating to people
who want to concentrate.

Nothing screams corporate
barbarism like a phone suddenly
breaking into a loud ringtone in
the middle of a business talk. “It
is good business etiquette to in-
form the person you are meeting
if you are expecting an important

call, and do not keep on checking
on it,” says Mr Bbanga.

When the call comes through,
he says, you should calmly pick
it and move away and finish it
up as soon as possible. However,
some peoples’ efforts to put their
phone on silent méde end up in
vain when the phone violently vi-
brates on the wooded table, stun-
ning everyone in the room.

But this is nothing compared
to the fancy CEOs phone going
off with an “embarrassing” ring-
tone, obviously downloaded with

should be left in tiwe_car when you

visit churches and funeral homes.

the help of a teenager. “I have
been amazed by the ringtones
of some very serious people,” he
says. “These are human resource
managers, finance directors and
the likes, but the ringtones do
not reflect their positions, which
could be okay during the week-
end, but in a business meeting?”

He says some such as the
“Kimunya must go” or the one
with Raila’s talking imitation or
the ‘fullu fullu condition’ do not
send a serious message about
you. Same applies to the ring-
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